Mpasuaa 3anncK Ha NePBUYHDBIM NPUeM, KOHCYIbTauuio, ob6cnegoBaHue, NPaBKUIa U CPOKU
rocnuTanusauum

MNpaaokK obpalieHna nauneHToB B KAMHUKY.

1. MpaBuna 3anucM Ha ambynatopHbiM npuem (NepBUYHYIO/NOBTOPHYIO KOHCY/bTaLMIo,
AmnarHoctmyeckoe obcnegoBaHue, NpoLeaypbl UM MaHUNYAALMK).

1.1. C uenbto npodpunakTnKM 3aboneBaHnNn, CBOEBPEMEHHON AMATHOCTUKU U IeYEHUss B aMbynaTopHbIX UK
CTaLMOHapHbIX YCNoBUAX NOBON rparkaaHUH MoXKeT 06paTnTbca B KAMHMKY M NOAYYUTb MEAUUMHCKMUE YCAYTU Ha
naaTHOM ocHoBe.

1.2. Mpwn coctoaHUAX, TPEDOYIOWNX OKazaHMA HEOT/IOKHOW MeAMLMHCKOM NOMOLLM, NPU HEeobXoAMMOCTH
CPOYHOTO MeAMUMHCKOro BMellaTenbCTBa (HecYacTHbIM Cnyyald, TpaBma, OTpaB/ieHMe, Apyrue COoCTOSHUA WU
3ab0n1eBaHWA, YrPOoMKaloLWME KMU3HM WAWM 340POBbIO TparkAaHMHA UM OKPYXalowux ero auu), Heobxoammo
0bpaTnTbCA B C/IYXKOY CKOPON MeaMUMHCKOM nomoum no tesiedoHny - 03 nam cayxKby 4acTHOM CKopoi nomoLm

1.3. MeauLMHCKaa NOMOLLLb HaceNeHWUIO OCYLLEeCTBAETCA HeNnoCcpeACTBEHHO B KIMHMKe.

1.4. UHPopMaLMio O BpEMEHM NpMeMa Bpayvel BCexX CreLmnanbHoCTel, o nopsaake npeaBapuUTenbHON 3anucu
Ha NPMEM K Bpayam, O BPEMEHM U MecCTe NpUMema rpakgaH PyKOBOACTBOM KNWMHMKKM, MaLMEHT MOMKET NOAYYUTb Y
aAMUHUCTPATOPOB PErMcTpaTypbl B YCTHOW dpopme, no TenepoHam: (8412) 20-30-03 y call-onepatopos.

1.5. Mpu nepBMYHOM WM NOBTOPHOM ObOpalleHMM nNaumeHT o06A3aH NpeacTaBUTb  LOKYMEHT,
YAOCTOBEPAOWMIN IMYHOCTL (NacmopT), AenCTBYIOWMIN CTPaxoBon meauumnHckuiA noauc (OMC/OMC). Mocne
noslydeHna MeOULMHCKON MOMOLLM MauMeHT MoJydaeT pPeKoMeHAauuMuM Nno AanbHelwemy obcnefoBaHMO U
NeyeHuto.

1.6. Bpemsa Ha npuem lMaumeHTa Bpadyamm KAMHUKKM onpeneneHo c y4eTom AencTeytowmx B PO pacuyeTHbIx
HOpMaTMBOB. NpKn NpoBeAeHUU KOHCUNYMOB, COBMECTHbIX KOHCY/IbTallMiA Bpavyamm cneumvaanctamm Bpemsa npmema
MOXKeT 6biTb CmelleHo. B cayyae BHe3anHoro 3aboneBaHMsA Jfievaliero Bpavya W/MAM BO3HWKHOBEHMS LPYIUX
ypesBblyaliHbIX 06CTOATENbCTB, aAMUHUCTPATOP uan call-onepaTop KanHUKM npeaynpexpaeT o6 3Tom naumeHTa
npu NepBoi BO3MOXKHOCTU NO YKasaHHOMY MM KOHTAKTHOMY TenedoHy.

1.7. MaymeHTy HEOBXOAMMO ABAATLCA HA MPUEM K Bpayy B HasHayeHHoe Bpems. Ecan naumeHT He moxKeT
NPUNTM B Ha3HaYeHHOe Bpems, HeoHXoAMMO MMHUMYM 33 2 Yaca npegynpenuTb 06 aTom call-onepaTtopa KAMHUKK
no tenedoHy: (8412) 20-30-03. Mpu onosgaHnKn NnauneHTa Ha Nnpuem 6onee 4em Ha 15 MUHYT KAMHUKa OCTaBAsET 3a
coboi NpaBo OTKA3aTb B OKA3AHWUWM YCAYTU C NPeAOCTaBNeHUEM MpaBa NOAYYEHUA YCAYTM B APYroi AeHb. KanHuKa
ocTaBnAeT 3a coboi nNpaBo OTKA3aTb B MPeAoCTaBAeHUM ycnyr 6e3 0ObACHEHWA NPUYMH NAUMEHTaM C 3anaxom
anKkorons.

1.8. NMpuem c ocTpoit 60/1bI0 UAN APYIUMUM SKCTPEHHBIMM MOKAa3aHUAMM BEAETCA NO Mepe BblCBOOOXKAEHUA
COOTBETCTBYHOLLEIO Bpaya.

1.9. Bo BpemMa NepBMYHOIo OCMOTPaA Bpay YCTaHABAMBAET NpeaBapUTe/ibHbIM AMarHo3, onpeaensaet MeToabl,
06beM, NPOrHO3 SIeYEeHUs N ero NPUBAN3NTENBbHYIO CTOMMOCTb, O YeM MHGOPMUPYET NaumeHTa. Bpay nHoopmmpyet
nauMeHTa O BO3MOXKHbIX OCNOXKHEHMAX B MPOLEcce W MOCNe /IeYEHUA, @ TaKXKe O MOCNeACTBMAX MPU OTKase OT
NneyeHua. PesynbTaTbl OCMOTPa PUKCUPYIOTCA MEAMUMHCKOM KapTe naumeHTa. [MarHOCTMKA W NeyeHue
OCYLLECTBASOTCA B COOTBETCTBUM C YTBEPKAEHHBIMN MEANLMHCKUMM CTAHLAPTaAMM.

1.10. NepBKYHbIN NPUEM - 3TO NepBUYHOE 0OpaLLEHME K CNELMANNCTY MO NOBOAY OCTPOro uanM obocTpeHus
XPOHMYecKoro 3abonesaHna B TeueHme 1 mecaua.

1.11. MoBTOpPHbLIA NpMem - 3TO NOBTOPHOE ObpalleHWe K O4HOMY CheuuanucTy B TedeHue 1 mecAua ¢
MOMEHTa MePBUYHOrO ObpalLeHUs MO OAHOMY M TOMY *Ke Cayyato 3aboneBaHuA. Ecav ¢ momeHTa nepBUYHOrO
06 paLleHna K cneumanncTy npowno 6onee 1 mecaua, NpMem ABAAETCA NEPBUYHBIM.

1.12. Npwn onpeaeneHnn cTatyca npuema (NepBUYHbIA MAN NOBTOPHbIN) BPay MAWM agMUHUCTPATOP UCXOANUT
M3 NOHATUS 3aKOHYEHHOTO KJIMHWUYECKOro Cay4as.

1.13. 3aKOHYEHHbIA KAMHWYECKUA CAyyait - 3TO CAyvyal ocTporo 3abosieBaHMs OT ero Hadvana pfo
BbI340pOB/eHUA (HO He bonee 1 mecaua), IMBO cnyyait XPOHUYECKOro 3a601eBaHUA OT ero 060CTPEHUS A0 MOMEHTA
AOCTUXKEHMA CTOMKOM pemuccnn (Ho He 1 mecsuna). B pamKax 3aKOHYEHHOrO KAMHWMYECKOro C/ay4as cyuTaTb
NepBUYHON cneasyeT KOHCYNbTaumMIo Bpava NepBOro KOHTAKTA M BCEX CMEMKHbIX CMeLManmcToB (Mo HeobxoammocTy).
MOBTOPHOM KOHCY/bTaLMeN B pPamMKax 3aKOHYEHHOrO K/AMHWYECKOro Ccay4vas ciefdyeT Cy4uTaTb MOBTOPHYHO
KOHCY/NIbTALMIO Bpaya NEpPBOro KOHTaKTa M MOBTOPHblE KOHCYNbTaUMM BCEX CMEXKHbIX CneumannctoB. B cayuae
06 paLleHMa Mo NOBOAY HOBOMO KAMHMYECKOTO C/lydas cneayeT UCXOAUTb U3 3TUX XKe NPUHLMNOB.

1.14. Nevalwmin Bpay MOMKET OTKA3aTbCA OT HAbAOAEHMS U NeYeHUs NauMeHTa B C/ydYae HecobatogeHus
nauMeHTom Mpasua NpesocTaBNeHUs MeULMHCKMX YCAYT, OTKA3a OT AMArHOCTUYECKUX U edebHbIX MeponpUaTUiA,
NnpeAyCMOTPEHHbIX CTaHAAPTaMK M NOPSAKAMW OKa3aHUA MEeAMUMHCKON NMOMOLLM, 3 TaKKe, ec/iM 3TO NeYeHne He



COOTBETCTBYET TPebOBaHMAM COBPEMEHHbIX TEXHOJIOTMN, MOXET Bbi3BaTb HejKenaTe/ibHble MNOocAeAcTBMA UM B
cnyyae oTCyTCTBUA MeAULMHCKUX NOKa3aHUM AN Kenaemoro BMellaTebCcTaa.

1.15. MNepeBoa NaumeHToB B NpoduibHOE NevebHoe yyperkaeHMe No 3KCTPEHHbIM MOKa3aHMAM C OCTPOM
naTo/IorMen ocyLLecTsaseTca ¢ npmsaedyeHnem cun u cpeacts MNyY3 "CraHumsa ckopoi meanumMHCKoON nomoln" nmbo
YaCTHOW CKOPOM NOMOLLUM.

1.16. MaumeHT, HanpaB/ieHHbIN Ha Ntobble BUAbI KOHCEPBATUBHOIO M/MAK onepaTusHOro sedeHne 8 000
"KOU, MEOUKNTMHUK" cneymanmuctammn gpyroro MeamumMHCKOro yuypexaeHusa, B 06sa3aTtenbHOM nopaake npoxoauT
NMEePBUYHbIN OCMOTP/KOHCY/IbTaLMIO MPOGUABHOIO CNeLmuanmncTa KIMHUKK,

2. MpepgenbHble CPOKU 0XNAAHUA MEAULMHCKOW NOMOLLY B NN1aHOBOM nopagKe

MNnaHoBas ¢opma nNpeaycMaTpPMBAET  OKasaHWe  MeAMUMHCKOM  MOMOWM  NpuM  NpoBeaeHUu
NPoPUNAKTUYECKUX MEPONPUATUIN, NMPU 3a60NEeBaAHUAX U COCTOAHUAX, HE COMPOBOXAAILINXCA YrPO30M KU3HU
naumneHTa, He TPeOYIOWMX IKCTPEHHOMW U HEOT/NIOKHON MEeAULMHCKON NOMOLLM, N OTCPOYKA OKa3aHWs KOTOPOW Ha
onpegeneHHoe Bpems He nosaeyeT 3a cobon yxyalueHne coCTOAHMA NaLMeHTa, Yrpo3y ero *KM3Hu 1 340P0BbHO.

B 3aBucumoctn oT atnx ¢opm lMpasutensctsom Poccuiickon Pepepaumnm ycTaHaBAMBAKOTCA NpeaesbHble CPOKM
OXMAAHUA MeAULMHCKOM NOMOLLUM.

CpOoKuU 03 UOaHUA OKA3aHUA MeOUYUHCKOU nomMmowu e naaHosoli popme 0nA:

npvemMa BpaYaMW-TEPANeBTaMM YYaCTKOBbIMM, Bpayamu OOLEN NPaKTUKM (CemelHbIMKM Bpavyamu), BpaYamu-
neauvaTpaMy Y4acCTKOBbIMM He [OJIKHbI MpeBbiwaTb 24 Yaca C MOMEHTa obpaweHus NauuMeHTa B MeAMLMHCKYHo
OpraHusauuto;

npoBeaeHNA KOHCY/IbTaLMii Bpayei-cneupmanmncToB (3a UCKOYEHNEM NOAO3PEHNA Ha OHKOoNorMYeckoe 3abosieBaHne
N cepAeyHo-cocyanctoe 3abonesBaHuWe) He AOMKHbI NpeBbiwaTh 14 paboumx gHel co AHA obpaleHus nauueHTa B
MeANUMHCKYIO opraHusauuio. CpoKM NpoBeAeHUs KOHCY/NbTauuit Bpadyel-cneumManncTtoB B caydyae MnoAo3peHusa Ha
OHKoNornyeckoe 3aboneBaHune U cepaeyHo-cocyamcToe 3abonesaHme He AO/KHbI NpeBbiWaTb 3-X pabounx gHei;

nposeaeHnA AMarHOCTUYECKMX MHCTPYMEHTa IbHbIX (peHTreHorpaduyeckmne nccienoBaHus, BKAoYas mammorpaduio,
byHKUMOHaNbHAA AMarHOCTUKA, YNbTpPa3BYKOBble WcCCAeAoBaHWA) M N1abopaTOpHbIX MCCAeA0BaHUI MpU  OKasaHWUK
NepBUYHON MeaMKO-CaHUTapHOW MNOMOLWM He AO/MKHbI NpeBbiwaTb 14 pabounx AHel co AHA Ha3HaYeHUs UccneaoBaHUiM
(3@ ucknoyeHMem wuccneaoBaHW NPU  NOAO3PEHUM Ha OHKo/orMyeckoe 3abonieBaHMe W cepaevyHO-cocyamucToe
3abonesBaHune).

npoBeAeHNa KOMMNbIOTEPHOM ToMorpadumn (BKAOYaAs 04HOPOTOHHYIO SMUCCUMOHHYIO KOMMbIOTEPHYIO TOMOrpaduio),
MarHUTHO-PE30HAHCHOM TOoMOrpadun W aHruorpadum npu OKasaHMM MNEPBUYHON MeOMKO-CaHWUTApHOM nomowyM (3a
WCKNIOYEHNEM UCCNe0BaHNN NPY NOAO3PEHUN HA OHKO/OrMYecKkoe 3abosieBaHMe U cepAevyHo-cocyamnctoe 3abosieBaHme)
He 4,0/KHbI NpeBblwaTtb 14 pabounx gHen co AHA Ha3HAYEHUA, CPOKM NPOBEAEHUA ANATHOCTUYECKMX NHCTPYMEHTAbHbIX U
nabopaTopHbIX MCCAefoBaHWA B CAydae NOJO3PEHMA Ha OHKoJIoTMYeckoe 3abosieBaHMEe W cepaeyHo-cocyancToe
3ab0/1eBaHMe He A0/KHbI NPeBbIWaTh 7 pabounx gHel co AHA HasHaYeHua UccneaoBaHui;

CPOK yCTaHOB/1IEHMA OUCNaAHCEPHOro Ha6J'IIOLI,EHMF| Bpa4ya-OHKO/10ra 3a NauynMeHTOM C BblAB/IEHHbIM OHKOJIOTMYECKUM
3aboneBaHMEM He AO0/1XKEH npesbiwaTb 3 pa6oqu AHA CO AHA NOCTAaHOBKU ANArHO3a OHKO/1I0rn4ecKkoro 3a6OJ'IEBaHM‘r'|,'

CPOKN OXNOAHNA OKasaHuA CI'IeLl,Ma}'IM3VIpOBaHHOﬁ (3a UCKNIlo4YEHNnEM BblCOKOTEXHO!’IOFM‘-IHOVI) MeAMLl,MHCKOVI
nomouwn, B TOM 4ncne gna nny, HaxogAawmxca B CTauMOHApPHbIX OpraHM3ayumnAax counanbHOro O6Cl'|y)-KMBaHMF|, He OO0/1XKHbI
npesbiwaTb 14 pa6o~mx AHEI‘;I CO AHA Bblga4yn nevyawmm BpPa4OM HanpasBaeHUA Ha rocnutTannsdauuto, a AnAa nauneHToB C
OHKOJIOrMYeCcKMMK 3ab60NeBaHUAMU U cepaevyHo-cocyancTtbimum 3abonesaHusmm - 7 pa60qv1x p,Heﬁ CO AHA rMCTONOTNYECKOM
BepMd)VIKaLl,VIVI onyxoam nam co AHA YyCTaHOB/1IEHUA NPEeABapPUTENBbHOIO ANArHo3a 3aboneBaHuA (COCTOHHMH).

MO 3KCTPEeHHbIM MOKa3aHMAM TFOCUTANM3ALUA OCYLLECTBAAETCA HemeJIeHHO, MaKCMMasibHOe BpemMA OKa3aHuA

NOMOLLUN Ha 3Tane NPpUnemMHOro NoOKoA He A0/1XKHO NpeBbIWaTb TPeEX YaCoB.

3. NpaBa 1 06A3aHHOCTU NALUEHTOB:

MpaBa M 06A3aHHOCTX NALMEHTOB YTBEPXKAAIOTCA B COOTBETCTBMU C PeaepanbHbiM 3aKOHOM Poccuitckol
depepauunm ot 21 HoAGpA 2011 r. N 323-d3 "O6 ocHoBax oxpaHbl 340p0BbA rpaxkaaH B Poccuinckon Peapepaumnmn”,
depepanbHbiMm 3aKoHOM PP oT 29 Hoabpa 2010 r. N 326-¢p3 "O6 oba3aTenbHOM MeAMUMHCKOM CTPaxoBaHUM B



Poccuiickoit depepaumn’

3.1. Mpw 06paLLEHMM 33 MEAULIMHCKOM MOMOLLIbIO U ee NOJIlyYeHUN NaLMEHT MMeeT NPaBo Ha:

- YBaXMTE/NbHOE W TYMaHHOE OTHOLWEHWE CO CTOPOHbl MEAMLMHCKMX PABOTHUKOB W APYyrux AuL,
YYaCTBYIOLLMX B OKa3aHUN MeSULNHCKOM NOMOLLM;

- tHdopmaumio o GaMUANKN, UMEHU, OTHECTBE, LOMKHOCTU U KBAMPUKALMM Ero SIeHaLlero Bpada u 4pyrux
JLL, HENOCPeACTBEHHO YHACTBYIOLMX B OKAa3aHUM eMy MeAULNHCKOM NOMOLLY;

- 06cnefoBaHME, NEYEHUE U HAXOXKAEHME B YYPEKAEHMM 34PaBOOXPAHEHNSA B YCAOBUAX, COOTBETCTBYIOLLMX
CaHUTAPHO-TUTMEHNYECKMM N MPOTUBOINNAEMNYECKMM TPEOOBAHMAM;

- obneryeHne 6o0nu, cBA3aHHON Cc 3aboneBaHMeM U (MIM) MeOULMHCKUM BMELLATEIbCTBOM, AOCTYMHbIMM
cnocobamm 1 cpeacTsamu;

- pobpoBosbHOE NHOPMMPOBAHHOE COrNAacKe NaLMeHTa Ha MeAULMHCKOE BMELLATE/IbCTBO B COOTBETCTBUM
C 3aKOHOAaTe/IbHbIMW aKTaMu;

- OTKa3 OT OKasaHuA (nNpekpalieHne) MeAMUMHCKOW MOMOLWM, OT Ha3HAYEeHHbIX AMarHOCTUYECKUX
MepPONpPUATUIA, OT rOCNUTANM3ALNN, 33 UCKAIOYEHNEM C/lyYaeB, NPesyCMOTPEHHbIX 3aKOHOAATENbHbIMK aKTaMK (Ha
OCHOBaHMW OTKas3a OT MEeAMLMHCKOro BMELLATeNbCTBA B OTHOLIEHUW ONpeaesieHHbIX BWAOB BMELLATE/IbCTB -
obpalleHne ¢ NUCbMEHHOW NpPeTeH3Men Ha UMS [NaBHOro Bpayva KAMHMKKM, a TakkKe K AOKHOCTHbIM JiMLaM
rocyA,apCcTBEHHbIX OPraHoOB UK B cy4;

- COXpaHeHWe MeaUUMHCKUMKU paboTHMKamu B TaWHe uHopmaumm o ¢akte ero obpaiweHua 3a
MeAMLMHCKON NOMOLLbIO, COCTOAHMUM 340P0BbS, AMArHO3E U UHbIX CBEAEHWUM, MOAYYEHHbIX NPU ero 0bcneao0BaHUN U
Nle4eHUU, 3a UCKIOYEHMEM CIyHaEeB, MPeayCMOTPEHHbIX 3aKOHOAATeIbHbIMU aKTaMy;

- MofyyeHuMe B AOCTYNHOW ans Hero ¢opme NOAHOM WMHPOPMALMM O COCTOAHMM CBOEro 340pOBbA,
NPUMEHAEMbIX MeToAaxX AMArHOCTUKM W NedeHusA, a TakKe Ha BblIbop /ML, KOTOpbIM MOXKeT ObiTb nepenaHa
MHbOpPMaLMA O COCTOAHUM ero 340P0BbS;

- MONYYUTb NO NUCbMEHHOMY 3aNpPOCy AOKYMEHTbI A8 NOlyYeHUA HaNorosbix BblieTos B UPHC; - nonyuntb
BbIMUCKN, KONMUN MEOULMHCKUX SOKYMEHTOB MO NMUCbMEHHOMY 3ampocy; - MALUMEHT MMeeT NpaBo notpebosaTtb
3aMeHbl /1eyallero Bpaya.

3.2. MaumeHT 06A3aH:

-NMPU HANMYMKU NPEeabABUTL NOAUC A0OPOBONBHOIO MEAMULMHCKOrO CTPaxoBaHWA Npu obpalleHuu 3a

MeANUMHCKOW NOMOLLbIO;

-cobt0aaTb peXMM PaboTbl yUperKaeHUs;

-cobntoaaTb NPaBuIa BHYTPEHHEro pacnopaaKa KAMHUKKM AnA naumeHToB;

-npaBuia NnoseAeHMA B 06LLECTBEHHbIX MecTax;

-cobntogatb TpeboBaHMA NoXKapHOM 6e3onacHoCTyH;

-co61t04aTb CAHUTAPHO-NPOTUBOINUAEMMNONOTUYECKUI PEKMM (BEPXHIOKO OAEXKAY OCTaBNATL B rapaepobe);

- AnA 3G PEKTUBHOIO NeYEHMA N NONYYEHUA FAPAHTUI NALMEHTY He0H6X04MMO cObNOAaTL YCTAHOBAEHHDbIN B
yuYpeKAeHUN pernameHT paboTbl, BbINOAHATD PEKOMEHAALNN U NPeANMCaHMA NeYallero Bpaya;

- cobtoaaTb peKOMEHAYEMYO BPAYOM AMETY;

- COTPYAHMYATb C JleYalMM BPAYOM Ha BCEX 3TAMax OKA3aHWA MeAMUMHCKON NOMOLUM; - YBaXKUTEbHO
OTHOCUTBCA K MEANUMHCKMM paboTHUKAM U APYIMM INLAM, YY4acTBYOWMM B OKa3aHUN MeANLMHCKON NOMOLLM;

- 0bOpMAATL B YCTAHOBJIEHHOM MOpPSAAKE CBOM OTKA3 OT MosyyeHMa MHbOpMaLMM NPOTUB CBOEW BOAIM O
COCTOAHMM 34,0POBbA, O pesyabTaTax 06cnef0BaHUA, HAANYMK 3a60NeBaHWA, €ro AnarHose 1 NPOrHo3e, B TOM Ynche,
B C/ly4anx HebnaronpuaTHOro NPOrHo3a passuTUA 3ab60/seBaHUA, OTKA3 OT MeAMLMHCKOrO BMELLATeNbCTBA AN ero
npeKpaLLeHue;

- NPeACTaBAATb UL, OKa3blBalOLLEMY MeAULIMHCKYO MOMOLLb, U3BECTHYIO EMY AOCTOBEPHYIO MHPOPMaLUUIO
O COCTOAHMM CBOErO 34,0P0BbsA, B TOM UYMC/Ie O NPOTUBOMOKA3aHMAX K MPUMEHEHMIO JIEKAPCTBEHHbIX CPEACTB, paHee
nepeHeceHHbIX U HAacNeACTBEHHbIX 3ab0neBaHUAX;

- NPOABANATL A0OPOXKENATENBHOE U BEXKIMBOE OTHOLIEHME K APYIMM NaLMEHTaM;

- 6eperKHO OTHOCUTLCA K MMYLLLECTBY YUPEKAEHUS;

- Npu 0BHapyKEHUN UCTOYHMKOB MOXKapa, MHbIX UCTOYHUKOB, YrpoXKatoWwmMx oblecTBeHHOW 6e3onacHoCcTy,
NauMeHT JOMKEH HEMEA/IEHHO COOOLWMTbL 06 3TOM LAeXKYPHOMY NepcoHany;

- cobnoaaTh 04epesHOCTb, He OMa3ablBaTb HA NPUEM;

- BXOAUTb B KaOMHET TO/IbKO MO MPUIrNALIEHUIO MEANUMHCKOTO NEPCOHANA - HAXOXAEeHME B KabuHeTe uL,
COMPOBOXKAAOLWMX NALMEHTA, AOMYCKAETCA TO/IbKO C PaspeLlleHnn NeYallero spaya

4. NopAapgoK paspelueHna KOHGIMKTOB MeXKay NauneHTom u KnnHukoi

MopsaaoK paccmoTpeHUs Kanob M obpalleHun onpegeneH B cooTBeTcTBMe ¢ PeaepasbHbiM 3aKOHOM
Poccuiickonnt ®epepaumnm ot 21 Hoabpsa 2011 r. N 323-d3 "O6 ocHOBax oxpaHbl 340P0BbA rpaxaaH B Poccuitckol
dPepepauun"; dPegepanbHbim 3akoHom Poccuitckon Pegepaumm "O nopaake paccCMoOTPeHUa obpalleHUin rpaXKaaH
Poccuiickoit Pepepaumn ot 02.05.2006r. 59-3.



4.1. B cny4ae KOHOAMKTHbIX CUTyauMi MaumeHT (ero 3aKOoHHbIM npeacTaBuUTENb) MMeeT npaBo
HenocpeacTBEHHO 06PATUTLCA B aAMUHUCTPALMIO KAMHMKK

4.2. Mpn NAUYHOM NPUEME TPAKOAHUH MpPeabABAAET AOKYMEHT, YAOCTOBEPAIOWMA ero AnYHocTb. Ecam
M3/10’KEHHbIE B YCTHOM oOb6paweHum ¢akTtbl M 0b6CTOATENbCTBA ABAAIOTCA OYEBMAHBIMM WU He TpebytoT
OONONHUTENIbHOW NPOBEPKM, OTBET Ha OOpPaLLEHME C COrNacuA rParkaaHMHA MOXKET ObiTb AaH YCTHO B XOA4€ JIMYHOTO
npuema. B octanbHbIX ciy4anx AaeTcA NMMCbMEHHbI OTBET MO CYLLECTBY NOCTaBAEHHbIX B 06paLLeHMn BONPOCOB.

4.3. TuncbmeHHoe obpalleHne, NPUHATOE B XOA€ JIMYHOFO Mpuema, NOoANeXKUT perucrTpaumm wu
paccMOTpPEHMIO B NopAgKe, ycTaHOBAeHHOM PegepasibHbIM 3aKOHOM.

4.4. Echv B obpallleHMmn coaepKaTca BONPOChl, peLleHMe KOTOPbIX He BXOAUT B KOMMETEHLMIO AOKHOCTHOIO

LA, FPaXKAaHMHY 0AeTCA pasbACHEHMWE, KyAa U B KAKOM Nopaake emy cnefyet o6paTuTbes.

4.5. TpaxKfaHWH B CBOEM NUCbMEHHOM ob6palleHun B 06A3aTeNlbHOM MOpAAKE YKa3blBaeT HaMMeHOBaHMWe
yyperKaeHUsa, B KOTOpOe HanpasaseT NUCbMeHHoe obpalieHue; Gamuanio, UMA, OTYECTBO COOTBETCTBYIOLLErO
[OMKHOCTHOrO Avua nmbo [AOMKHOCTb COOTBETCTBYIOWLErO AMLUA; A TaKke cBou (amuanio, uUmMA, OTYeCTBO
(nocnenHee - Npy HaAMYKUK), U3NAraeT CyTb NPELONKEHNA, 3aIBIEHUA UK Kanobbl, CTaBUT JIMYHYIO NOAMMUCH M AaTy.

4.6. B cnyyae HeobxogMmMOCTM B NOATBEPKAEHME CBOMX A0BOAOB FpaKAaHWH Npuaaraet K NMCbMeHHOMY
06paLLeHMI0 LOKYMEHTbI MU MaTepuasbl IM60 X Konuu.

4.7. TNucbmeHHoe o6palleHue, NOCTyNMBLLUEE AAMUHUCTPaUMU KAMHWMKKM, paccmaTpuMBaeTCA B CPOKM,
npefycMOTPEHHble AeWCTBYIOWMM 3akoHoaaTenbcTBoM P®. 5. MNMopAagok nonydyeHus vMHGOPMaLUM O COCTOAHUU
3/,0pOBbA NaLMeHTa.

5.1. UHPopmauma O COCTOAHUM 340POBbA NPEAOCTAaBAAETCA NAUMEHTY B AOCTYMHOM, COOTBETCTBYHOLLEN
TpeboBaHMAM MeAWUMHCKOW 3TUKU U AEeOHTOoNorMM Gopme fevawmm Bpayom, 3aBeAyHOLUM OTAeNeHUEM WAU
MHbIMW  OOMKHOCTHbIMM  INLAMU  ydpexaeHna 3apaBooxpaHeHua. CoaepyuT cBefeHMA O pesysbTaTax
obcnenoBaHuA, HannumMM 3aboneBaHUA, AMArHo3e M NPOrHo3e, metTogax obcnenoBaHUA U leYeHUs, CBA3AHHOM C
HUMW PUCKEe, BO3MOXHbIX BapuaHTax MegULMHCKOro BMeLWaTeIbCTBa U UX NOCNEACTBUAX, @ TaKXKe O pe3ynbTaTax
NpoBeAEHHOr0 IEYEHUA N BO3MOMKHbIX OCNOXKHEHUAX. MHPOopMaLMA O COCTOAHUM 340P0BbA NaLMeHTa coobluiaerca
Y/leHaM ero cembM, eCcM NALMEHT He 3anpeTua coobLaTb UM 06 3TOM MAM He HA3HAYUA ANLO, KOTOPOMY AOJXKHA
6bITb NepeaaHa Takaa MHGopMaLma.

5.2. Y Ay, npusHaHHbIX B YCTAaHOBNEHHOM 3aKOHOM MopAgKe HeaeecnocobHbIMKM, MHbOpMaLMA O
COCTOAIHUM 3[,0pPOBbA NaUMEHTa NPeAoCTaBAALTCA UX 3aKOHHOMY MpeacTaBUTEeNto, a B OTHOWEHWX MaLMeHToB, Mo
COCTOAHMIO 34,0POBbA HECMOCOOHbIX MPUHATL OCO3HAHHOE pelleHue, - cynpyry (re), a npu ero (ee) oTcyTcTBUM -
6/M3KMM POACTBEHHMKAM.

5.3. B cnyyae oTKkasa naumeHTa OT NOAyYeHUA WHPOPMALUM O COCTOAHWUW CBOEro 340POBbA AenaeTcs
COOTBETCTBYHOLLAA 3aNNCb B MEANLNHCKON LOKYMEHTALNUMN.

5.4. UHdopmaums, cogeprrawianca B MeANLMHCKON AOKYMEHTaUuMK, COCTaBAseT BpauebHyo TallHy U MOXKeT
npeaocTaBnATbCA 6e3 cornacua NaumeHTa TONbKO N0 OCHOBAHMAM, NPeAyCMOTPEHHbBIM 3aKOHOAATEIbHBIMM aKTaMu.



