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1. OBIIIME TIOJIOXXEHM S

1.1. IlpaBuna BHyTpeHHEr0 pacropsika Iy MOTpeOuTeN el MEIULUHCKUAX YCIYT SBJISIOTCS
OpraHU3alMOHHO-IIPABOBBIM JIOKYMEHTOM JUIS MAIMeHTOB, pa3paboTaHbl B COOTBETCTBHH C
enepanprbvM 3akoHOM Ne323-®3 or 21 HOs0pst 2011r. «OG OCHOBAX OXpaHEI 3JI0POBBSI
rpaxcaan B Poccuiickoit @enepanuny, "O 3amure IpaB MOTpeOuTeNel", HHBIMH HOPMATHBHBIMU
akramu (manee — IlpaBmna) 000 «KJILI «MEJIMKJINHUK» (namee — Knuunka) — sto
PCIIAMEHT,  ONPEACIIAIOMUH  [OPSIAOK OOpAIeHus. TOTPeOUTENsS MeTUIHHCKIX yCIyr B
Knunuky, ero npasa u o6s3annocty, TIpaBuJIa OBEACHUS B KIIMHKKe, OCyIecTBICHNE BhIIaYH
CIPaBOK, BRIIUCOK N3 MEJMIMHCKON JNOKYMEHTALUN M PACHPOCTPAHSIONIHH CBOE JeficTBre Ha
BCEX JIHII, 00pAIAIONINXCsI 38 MEAUIIHHCKOMN TTOMOIIIBIO.

Hacrosmue Ilpasuna oGszarensubl s lIepcoHANIa U MALMCHTOB, a TAK)Xe HHBIX JIHII,
obparusumuxcst B Kimuuky, paspaGoTadbl B messix peau3anuy, MperycMOTPEHHBIX 3aKOHOM
lIpaB ITallHCHTa, CO3JaHMSA Hanboliee OJATONPUATHBIX BO3MOMKHOCTEH OKAZAHMS IALUEHTY
CBOCBPEMEHHOHN MEAMIMHCKON IIOMOLIY HAUIEXKAINEro 06heMa U KauecTsa,

1.2. IlpaBuna BHyTpeHHETO pacopsIKa IUIst alHeHTOB BKJIFOYAIOT;

- O061mpe mostoxKeHus

- Hop;mox 00pallleHH s MalMeHTa;

- [IpaBa n o6s13aHHOCTH ManHeHT,

- [IpaBuia MOBEAEHHUS TAIMEHTOB U HX 3aKOHHBIX IpefcTaButenell B Kimnuky;

- Iopsimox paspeméHn;I KOH(IMKTHEIX CUTyalmit Mexny Kinnukoit u HAIUEHTOM;
- [lopsinok npenocrarnenus MH(OPMAIKH O COCTOSIHUM 3J10POBbSL MalyenTa;

- llopsnok BeIZaYM CIpaBoK, BBIMHCOK U3 MEIMLMHCKOH TOKYMECHTAIMH TAlUCHTY HJIH JAPYTHM
JIUIaM;

IE25 HpaBHna BHYTPCHHETO pacnopsiaka 00s13aTeILHBI I BCEX TIIalMEHTOB, IIPOXOad1ux
06CH€IIOB3HI/IG u JieyeHue B Kimnuxke.,

1.4, C mpaBmiamu manueHT 1160 ero 3akOHHbIIH IPEICTABUTEIb 3HAKOMSITCSI YCTHO.

165 HpeﬂCTaBI/ITeHIy IMalluCHTa JOOJIXKEH HWMEThH BBIZJAHHYIO B YCTaHOBJICHHOM IIopsaaxe
AOBEPCHHOCTL Ha IIpaBoO IIPEACTaBJICHU S HHTEPECOB ITAlMEHTA. 3aKOHHBIMHU IIPEACTaBUTEIIS
HCCOBEPIICHHOJIETHUX IMOCETUTEIIEN SABIISIIOTCS UX pomuTeIu.

2. [IOPSIJIOK OBPAILEHUSA [TOTPEBUTEJIS MEJIMIIMHCKUX VCIIYT



2.1. B YupesxieHuu okasbiBaeTcst aMOynaTopHasi MeMIMHCKAs IIOMOLIb, MEIMIMHCKas TOMOTHb
B YCIOBHSX JHEBHOTO CTAIMOHApAa W MEIMIMHCKAs [OMOIUb B yCJIOBUAX KPYTJIOCYTOUYHOIO
cTaloHapa.

2.2. B ciyuae obpalieHHs Tpa¥IaH II0 SKCTPEHHBIM IIOKasaHUAM, IMEPCOHANL Knuauku
HANPABJIAET MAIUEHTA TS OKA3aHus HEOOXO0AMMOH MEIUIIMHCKOM IIOMOIIM B COOTBETCTBYIOIICE
MEIMIUHCKOE YUPEKIECHHE.

2.3. B cinyuae obpauieHus nHanuentos B KiuHMKY, B OTHOLICHMM KOTOPBIX UMEIOTCS
JOCTATOYHBIE OCHOBAHHS IONAraTh, 4TO BPEA HX 3I0POBBIO IPUYIMHCH B pPE3YJIbTATe
IPOTHBONPABHBIX AeficTBuil, KimHuKa nepenaeT CBEICHNS B TePPUTOPUAIILHBIC OpraHkl MB/I
POCCHH TI0 MECTY HaXOXKICHUS MEAULMHCKON OpraHu3aliu.

2.4. B cnyuae ofOpamenus B KinHEKy TDamueHTa ¢ KapaHTHHHBIM HH(EKITMOHHBIM
3a60JIeBAHMEM M YCTAHOBJIEHMS IIEPBHYHOIO JHAarHosa UH(EKITMOHHOTO 3a00JIEBAaHUS WIIH
TIO/IO3PEHMS] HA TAKOBOE, IOJACTCs SKCTPEHHOE M3BEICHUE 06 MH(pEKITHOHHOM 3a00JIeBaHNH,
OCTPOM IPO(ECCHOHATBHOM OTpPaBJICHUH, HeoBBIUHOM peakiuy Ha npuBHBKY (popma 058/y) B
®BY3 «IleHTp rUrHeHBI M SMUEMHUOJIOTHH 11O [TenseHckoit obnacTuy.

2.5. Ilpn Heo6XOAMMOCTH IOIYYEHHs] MEAULMHCKOM NOMOIIM IAlHeHT obparaercst Ha
pecenien KnuuKy, 06eCeunBaIoONyio PErCTPAIMio MALMCHTOB Ha TIPUEM K Bpaty.

PexxuM paboThl KITMHUKY - ¢ MOHEEIBHUKA I10 MATHULYY C 8.00 mo 20.00 gacos, B cyd6oTy ¢ 8-
18.00, B Bockpecenmbe ¢ 8.00-14,00, orneneHue XHPYPrHuecKoro CralnuoHapa paboraer
KPYTJIOCYTOYHO.

2.6. TlpueM mnanueHTOB Bpadamu KIMHHKH MPOBOIUTCS COITIACHO rpaduxy. Bpau Bmpase
IpepBaTh IPUEM HAIIUEHTOB I OKA3aHHUS HEOTJIOKHOM MEIUITMHCKOM ITOMOIIH.

2.7. TlpenpapuresnpHas 3aluCh MALMCHTa Ha MPUeM K Bpady KAMHUKY OCYIIECTBIIAETCS
IOCPENICTBOM JIMYHOTO OOpalleHHs Ha PECElIeH, II0 Tene)OHy WIM OHIIAWH uepe3
o(unHaIbHBIA CANT. :

2.8. IIpu Bxojie B KitMHMKY TAlMEHTy PEKOMEH/TYCTCs OJICTh Oaxuibl.

2.9. B xoyoHOE BpeMsi I'ojia MAalHEHT J0JDKEH OCTaBUTh BEPXHIOIO OJCKIY B rapaepo6e. Bxox B
BepXHell 0Iex /e B MEIMIIMHCKII KaOMHET 3aNpemacTes B mo6oe BpeMsl rofia. 3a COXpaHHOCTD
JIMYHBIX Bellel TaruenTa BHe rapaepoda aaMuHuCcTpanus KIMHIKYE OTBETCTBEHHOCTH HE HECET.

2.10. IIpu obpamenuy manpenta B KiuHEKY 3aBOJMTCSA MEIUIMHCKAsA KapTa, I oopmienus
KOTOpO¥ MaIMEHT COOOIIAET CBOU MEPCOHATILHBIC AHHBIC.

2.11. TlanmeHT 3amuchIBaeTCS Ha IIPHEM K Bpady C y4eTOM rpaduka ero paboThl M KETaHUs
narueHTa.

2.12. B ciayuae HempeIBUAEHHOTO OTCYTCTBHS Bpaya U IPYrux Ype3BbIUAHBIX 00CTOATENLCTB,
QIMHHHUCTPATOP MPEIYIPEXIacT 00 9TOM MalMeHTa PH TIEPBOI BO3MOXKHOCTH.

2.13. IIpu HEBO3MOXKHOCTH HPHUOBITH Ha NPHUEM B COrNACOBAHHOC BPEMS, HMALUCHT obs13yercs
yBeOMHUTH KIIMHUKY IO Tee(OHy B BOSMOKHO KOPOTKHE CPOKH.



2.14. TlanueHT BXOAWT B KaOWHET Bpaya II0 €ro MNpHIJIAIICHHIO. 3alpeniaeTcs BXOTUTh B
KaOuHeT Bpaya 0e3 mpurialeHus, Koraa TaM UIeT MpUeM.

2.15. Knunuka OCYIIECCTBJIACT 06pa60TI<y MNEPCOHAJIBHBIX JAaHHBIX MAIlUCHTA HCKIIFOYUTCIIBHO B
LEeJIAX UCIIOJIHCHUS 3aKIIIOUYCHHOI'O0 ¢ HUM JO0TroBOpa, B CBA3H C YE€M, B COOTBETCTBHHU CO cr.6 O3
«O IIEPCOHAJIBHBIX JAHHBIX) u JOIIOJTHUTCJIBHOT'O CorjiaCus IIalluCHTa Ha 06pa60TKy €ro

IIEPCOHAJIBHBIX JAaHHBIX.
Yupexaenus o6ecrieqrBaeT COXPaHHOCTb NEPCOHAIBHBIX JAHHBIX AIUEHTA.
3. IIPABA 1 OBA3AHHOCTU ITALIMEHTA

3.1. IIpu obpamieHny 3a MEAULIMHCKOM IOMOIIBIO U €€ IOJYYCHUH ITallMeHT UMEET IIPaBoO Ha:
3.1.1. YBaxkutenbHOE U TYMaHHOE OTHOILIEHHE CO CTOPOHBI paOOTHUKOB KIIMHUKY U APYTUX JIUIL,
Y4YaCTBYIOIIUX B OKA3aHUU MEIUIIMHCKOHN IIOMOIIY;

3.1.2. TTonyuenune uupopMmaryu o GaMuiIMu, IMEHH, OTUYECTBE, JODKHOCTH €ro JIeUallero Bpaya
¥ IPYTUX JIUII, HETIOCPEACTBEHHO YYaCTBYIOIINX B OKA3aHUU €My MEIUIIMHCKON TIOMOIIH;

3.1.3.‘O6CHGI[OBaHI/Ie 1 JICYCHUC B YCJIOBHAX, COOTBCTCTBYIOIUX CAHUTAPHO-TUTMCHUYCCKUM U
IIPOTUBOINIEMHUYICCKUM TpC6OBaHI/IS{M;

3.1.4. O6neryenne 6oiH, CBA3aHHON ¢ 3a00yeBaHueM M (WIIK) MEAUIMHCKAM BMEIIATENLCTBOM,
JOCTYIIHBIMU CIIOCOOAMHM U CPEICTBAMH, €CJIM TAaKOBOE HE IPEMNSTCTBYET JAUArHOCTUYECKOMY
IpoIieCCy;

3.1.5. IlepeBon k gpyromy sevaiiemMy Bpaqy;

3.1.6. J1o6poBoJibHOE HHPOPMHPOBAHHOE COIJIACHE MAIMEHTA Ha MEIUIIMHCKOE BMEIIATEIHCTBO
B COOTBETCTBHH C 3aKOHOAATEJIbHBIMH aKTaMH;

3.1.7. Otka3 oT okazaHus (IPEKpalleHus) MEIUIIMHCKON ITOMOIIM, 32 UCKIIOYCHUEM CIIydaes,
[IpelyCMOTPEHHBIX 3aKOHOAATEIFHBIMU aKTaMU;

3.1.8. Obpamienue ¢ xano00i K JOMKHOCTHEIM jauamM KinuHuKY, a TaKKe B KOHTPOIUPYIOIIKE U
/My HaJA3UpPAIOIUe OpraHbl WK B CYI;

3.1.9. Coxpanenune padorHukamu KnuHuku B TaiiHe nHpopMaiuu o (axre ero odpameHus 3a
MEIUITUHCKOW TTOMONIBIO, COCTOSIHUU 3JJ0POBbSI, IUArHO3€ U UHBIX CBEICHUM, MOJYUYEHHBIX MPH
ero  OOCIeOBaHMM ¥  JICUCHUH, 3a HCKIIOYEHHEM  CJIy4aeB, IIPeJyCMOTPEHHBIX
3aKOHO/IATEJIbHBIMH aKTaMH;

3.1.10. [Tomyuenue B moCTynmHOU Juis Hero Gopme MOJHON HH(POPMAIHH O COCTOSHHM CBOETO
310pOBbSI, MPUMEHSEMbIX METOJaX AMArHOCTUKU U JICUEHHUS, a TaK)Ke Ha BBIOOD JIUI, KOTOPHIM
MOXeT OBITh IepeiaHa HH(POPMALUSI O COCTOSIHUH €r0 3/10POBbS;

3.2. ITanuenT o6s3aH:
3.2.1. IlpuHUMAaTE MEPBI K COXPAHEHUIO M YKPEILJICHHUIO CBOETO 3/10POBBSI;

3.2.2. CBoeBpeMeHHO 00paIaThCs 32 MEAUIIMHCKON TOMOIIBIO;



3.2.3 YBaXHUTENbHO OTHOCUTBCS K MEMIIMHCKIM PaGOTHUKAM, APYTUM JIMIAM, Y4ACTBYIOIIMM B
OKa3aHUM MEJULIMHCKOM IOMOIIH, a TAKXKE YBAXKATh IpaBa JAPyrux IalHeHTOB;

3.2.4. TlpenmocraBiarh JHIy, OKAa3hIBAIOIIEMY MEIUIMHCKYIO IIOMOIIb, H3BECTHYIO €My
JIOCTOBEPHYIO HH()OPMAIIUIO O COCTOSIHUHM CBOETO 3I0POBbS, B TOM YUCIIE O IPOTUBOIOKA3AHHSIX
K IPUMCHECHUIO JIEKAPCTBEHHBIX CPEJICTB, AJIEPIMYECKUX PEaKIHUsIX, paHee MEePEHECEHHBIX M
HACIIEICTBEHHBIX 3a00JICBAaHMSIX; i

[TanmeHT HOMKEH 3HATh, YTO CO3HATCIIbHOE UCKAXEHUE HH(bOpMaI_II/IH 0 CBOEM 3JI0POBBE MOXKET
OTPa3UTHCA Ha NPaBUJIIBHOCTH BBICTABISIEMOI'0 NUAarH03a, Ha3HAYaeMOrI'0 JICUEHU S U MOBJIUATH HA
IIPOrHO3 BBEI3IOPOBIICHHU.

B2y CBOCBpeMCHHO K TOYHO BBIIOJJHATh MEIUIMUHCKUE IIPECANHUCAHUS U pPEKOMEHOAIUU
JIHalero Bpaya,

3.2.6. CoTpyaHUUaTh ¢ BpauyoM Ha BCeX JTalax OKa3aHUs MEAUIMHCKOM TTOMOIIN;
3.2.7. CobmronaTh mpaBuiia BHyTPEHHETO PACIOPSIKa VISl MAIMeHTOB KInHuKH;

3.2.8.-IlanuenThl MoC/I€ BAKIMHAIMM, HE MOTYT MOKuaaTh Kinuuuky B Teuenuu 30- MHHYT Ge3
O0CMOTpa Bpaua,

3.2.9. BepexHO OTHOCHTHCS K uMyIecTBy Kiunuku

3.2.10. Tlanment o6s3an cobmonaTe Hacrosmue IpaBuwia (cr.27 1.3 (enepanbHOro 3aKoHa
Ne323-®3) u npaBuia moxapHoit 6€30MacHOCTH.

3.2.11. He co3maBaTh CHTyaluu, IpPENSTCTBYIONINE BBIIOJHEHHIO MEPCOHANIOM CBOMX
00513aHHOCTEH.

4. TIPABUJIA IIOBENEHUS ITAITUEHTOB U X 3AKOHHBIX ITPEJICTABUTEJIEN B
YYUYPEXJIEHUN

4.1 KaTeropuyecku 3amperaercs:

- KypeHue Har KPBUIBLIE, @ TAKXKE B TIOOBIX MOMeIeHusx KInuuku;

- POMKO pasroBapuBarth, IYMETh, XJIONATh IBEPHMHU;

- rpyOuTh nepconany KnuHuky ui HHBIM JHIiaM, Haxoasammmcs B Kiunnke;

- TP HEKOPPEKTHOM IIOBEAEHUM IIal[ME€HTa, IPyOBIX BBICKA3BIBAHUAX B aipec MEAUIMHCKOIO
IIepCoHaNa, Bpay HMEeT IPaBO OTKa3aTh MAMEHTy B HAOJIONCHUM U JIeUeHUH (Kpome
SKCTPEHHBIX CIIy4aeB);

- HAX0XKJIEHHE CONIPOBOXKIAIOIINX, KPOME 3aKOHHBIX IIPEACTaBUTENIEN AIIMEHTA, JIUI B KaOUHETe
JIOIyCKaeTCs TOJBKO C paspelleHMs Jeyallero Bpaya M MPH YCIOBHMH BBIIIOJHEHUS BCEX €ro
TPeOOBaHUM ¥ yKasaHWM, 3a MCKIIOUEHMEM CIIydaeB, IIPEJYCMOTPEHHBIX JEHCTBYIONIUM
3aKOHOJIATEIHCTBOM.

4.2. B nomemenusx KnuHuIKH HEOOXOAUMO MOANEPIKMBATE YUCTOTY U HOPSIOK.



MYCOp, HMCIIOJIb30BaHHBIE CPEACTBA JIMYHOM THTHEHBI JOJDKHBI BBI6paCI)IBaTI>C$I TOJIBKO B YPHBI
U1 Mycopa, HUCIIOJIb30BAHHBIC OaxuIbl IIOMEIIAKTCS B CIICHUAJIBHYIO YPHY, HaXOIICIOCS B
xoiuie KnuHuku. BpOC&TB MYCOp U OaxmIBI Ha 10T KaTerOpHu4YCCKH 3anpemeHo!

4.3. CobmmonaTh MpaBusia JUIYHOW TUTHEHBI.

4.4, Bo Bpems snugemuit OPBM pexkomenayercs MCIojib30BaTh MHIMBHAYAJIBHBIC  CPEICTBA
3aIUTHI: MapjieBble WJIA WHBIC NOBS3KY, IpPEeIHA3HAYEHHBIC JIS 3AIMUTHl OT PECIMPATOPHOM
HH(EKIIUHU.

4.5, TTanueHT 00s3aH HE3aMEUIMTEILHO HM3BECTUTH CBOETO JIEYAIero Bpada 00 yXyALICHHH
COCTOSIHHSI CBOETO 310POBBS. IIpH OTCYTCTBHY JieUaIlero Bpaya IepeaaTh JaHHY0 HHPOPMAIHMIO
PabOTHUKY PETHCTPATYPhI HITH MEIUIIMHCKON cecTpe\depaimepy.

5. TIOPSITIOK PA3PEILEHMS KOHOJIMKTHBIX CUTYALIMIA MEXY YUPEXIEHUEM
U TTALIMEHTOM

5.1. B cnyuae HapylleHus IpaB IalHeHTa, OH (€ro 3aKOHHBIA MNPEICTABUTENL) MOMKET
oOpamarbest ¢ mpereHsuel (Kkano0oit), KoTopas MOJaeTCs Yepes3 CTapuiero aaMHHUCTpaTopa M
TepeaaeTcs Ha PacCMOTPEHHE 3aMECTHTENIO TJIaBHOIO Bpaya MIIM IVIaBHOTo Bpadva. [IpereHsus
(xanoba) MOXeT OBITh M3JIOXKEHA B KHUTE Kalo0 M MPEUIOKEeHUH MO0 HalpapieHa Ha CAuT
KIMHUKK B 3JIEKTPOHHOM BHJIE. J[Jist OIepaTHBHOTO IIOTyIEHUS OTBETA Ha IIPETEH3MIO (XKanoly)
TAIMEHTY PEKOMEH IYETCSI OCTABUTH HOMEP KOHTAKTHOTO Tesieona.

5.2. Ilperensust (;kayioba) paccmarpuBaercs B TedeHue 10 mHeid ¢ MoMeHTa €€ MOJyHCHHMS
Knunukoit, Ha mperensuto (xano0y) OTBET B MHCbMEHHOM BHE HAIPABIIACTCS IAIHCHTY IO
TIOYTE 110 YKA3aHHOMY UM ajpecy Ju00 0 KENaHUIO TallieHTa MOXKET OBITh BpyYeH eMy JINYHO
B coryacoBaHHoe Bpems. Ha mperensuio (xano0y), pasMelleHHyo Ha caiite Knunuku/ oTBeT
HANpaB/sIeTCs B 9JICKTPOHHOM BHJIE 110 JJIEKTPOHHOMY aJIpecy, YKa3aHHOMY Ial[HeHTOM.

5.3. He monyuyuB oTBeTa Ha MpeTeH3uio (KanoOy) B AECATUIHEBHBIA CPOK JIHMOO B ciiydyae
TMOJIy4eHHs OTBETA, KOTOPHIA HE YIOBIETBOPSICT €ro, MAlMEHT (3aKOHHBIA IIPEICTABUTEND)
BIIpaBe 0OPaTUTHCS B KOHTPOJIUPYIOIINE (HaA3MPaIOIINe) Opranbl JIKOO B CyI.

6. TIOPSIJIOK TIPEJIOCTABJIEHMS THOOPMALIUU O COCTOSIHUY 3JIOPOBbSI
TTALIMEHTA

6.1. Mupopmanus o COCTOSHHHM 3/[0pOBbSl NPEJOCTABIACTCS [ALUEHTYy B JOCTYIIHOM,
COOTBETCTBYIOIIEH TpeOOBAHMAM MEIUIIMHCKOM STUKK U JEOHTOJIOTHH (hOpMe JIeUalliuM Bpadyom
WIA HHBIMH JOJ/DKHOCTHBIMEM Jinnamu Kimauku. OHa JO/DKHA COJIEpXKaTh CBEACHHUS O
pesyibrarax OOCIeNOBaHHS, HAIMYUM 3a00NeBaHMs, [MArHO3¢ MW TPOTHO3e, METoJax
00cyIeI0BaHUs W JICYEHHUS, CBA3aHHOM C HMMHU PHUCKE, BO3MOXKHBIX BapHaHTaX MEIUIIHHCKOTO
BMEIIATE)ILCTBA M HX IOCIEICTBHUSAX, @ TaKXKe O pe3ylbTaraXx IPOBEACHHOIO JICYCHUS |
BO3MOJKHBIX OCJIOKHEHUSX.

6.2. B OTHOIIEHNH HECOBEPIICHHOJETHUX A0 15 JieT W ML, IPU3HAHHBIX B YCTAHOBJICHHOM
3aKOHHOM TOpPSKE HEeIeeclOoCOOHBIMM, HHGOpPMAanus O COCTOSHHMH 3J0POBbS MAllHCHTA
IIPEIOCTABIISETCS UX 3aKOHHOMY IIPEICTaBUTEIIIO.



6.3. Undopmarys, comepamascss B METUIMHCKONH TOKYMEHTAIMH, COCTAaBJISET BpaueGHYIO
TaliHy W MOXET MpPENOCTaBJIAThCA 6e3 COornachs NMalMeHTa W €ro 3aKOHHEIX MpeICTaBUTENeH
TOJIBKO 110 OCHOBAHUSIM, IIPEAYCMOTPEHHBIM IEHCTBYIOLIMM 3aKOHOAATEILCTBOM.

7. TIOPSIJIOK BBIJIAYM PE3YJIbTATOB JJABOPATOPHBIX MCCJIEJIOBAHMIA,
CITPABOK, BbIITMCOK U3 MEAULIMHCKOMN JJOKYMEHTALIY [TALIMEHTY WJIN
JIPYTUM JIMLAM

Tals HOpS{IIOK BbIAa4d  JOKYMECHTOB, BBIIIMCOK W3  MEIUIIMHCKOM JAOKYMEHTAaIUH,
periaMeHTupPOBaH ):[CﬁCTBYIOLHI/IM 3aKOHOIATCIILCTBOM.

7.2. Ilo mpocp0e mamueHTa eMy MOXET ObITh BBIJIaHA CIIPaBKA O OOJIC3HH WJIM BBINHCKA M3
MEJUIMHCKON KapThl. Ha OCHOBaHMM IMCBMEHHOTO 3asBJICHHS IAIMEHTa €My MOXKET OBITH
BBIJIaHA 3aBEPEHHAs! KOIIMSI MEIUIIMHCKOM KapTHL.

8. [IOPSIJTOK OKA3AHUS TNTATHBIX MEJTULIMHCKUX YCIIYT ALMEHTY WJIN
JIPYTUM JIMLIAM

8.1. Okazanue IJIATHBIX yCIIyT HACEICHUIO OCYIIECTBISIETCS B COOTBETCTBHHU C YCTAHOBIICHHBIM
pexnMoM paboTs! Kimuuukw. i

8.2. IlnatHble ycayrd OKashIBAIOTCS B COOTBETCTBHM C 3aKMIOUEHHBIMH C TPaKIAHAMH WA
OpraHu3alUsIMHU J0TOBOpaMH HA OKa3aHHWE IUIATHBIX YCIyr B MUCbMEHHOU (opme. JJoroBops! ¢
TpaXJaHaMd W OpraHM3aldsMd OT HuMeHM KIMHHKY KpoMe TJIaBHOIO Bpaya MOTYT
NOANMCHIBATECS UHBIMU  YIIONHOMOYEHHBIMM [JIaBHBIM BpadoM JHIaMH. B gorosope ¢
rpaXXIaHaMH PErIaMeHTUPYIOTCS YCIIOBHSA M CPOKH OKa3aHMs YCIIyT, HOPSIIOK PacdyeToB, MPaBa,
0053aHHOCTH U OTBETCTBEHHOCTb CTOPOH, & TAKIKE UHbIE CYIECTBEHHBIE YCIOBHS.

8.3. Ilepen 3aKMOYEHHEM JOrOBOPA NAIMEHT 3HAKOMHTCS © TeppurtopuanpHo#t mporpamMMoit
TOCYJJApCTBEHHBIX T'apaHTHH OKA3aHMS MEAUIMHCKOM IMTOMOIIM, IEPEYHEM JONOIHUTEIBHBIX
IJIATHRIX MEJULUHCKUX YCIIYT, HACTOSAIIMMH IPaBUIIaMK BHYTPEHHETO TPYZOBOTO PACIOPSIKA.
8.4. Ilpu 3aKiIFO¥EHUH JIOTOBOpa 1O TPeGOBAHUIO MOTPEOUTENs MPENOCTABISET B IOCTYIIHOM
(hopme HHPOPMALIHIO O IUTATHBIX MEAUIMHCKUX YCIYTaX, CONEPKAILYIO CIIEAYIONIE CBE/ICHHS:

° TIOPSAKM OKa3aHWusg MEOUIMHCKOM IIOMOIIMA U CTaHIapThI MEIUIIMHCKOM IIOMOIIIH,
NIPUMEHACMBIC IPH IIPEIOCTABICHNUHU IIJIATHBIX MEOUIIMHCKUX yCIyr,

© uHbOpMamMs O  KOHKPETHOM  MEAHMLUHCKOM  pPaGOTHHKE,  MPENOCTaBISIOLIEM
COOTBETCTBYIOIIYIO IIATHYIO MEAULHUHCKYIO yCIyry (€ro mpo(hecCHOHaIbHOM 0Opa3oBaHUM U
KBaMuKanum);

9 I/IH(bOpMaI.II/IH 0 MeToHax OKa3aHWus MEIUIIMHCKOI IIOMOIIY, CBS3aHHBIX C HHMH pPHCKax,
BO3MOXHBIX BHAAX MEOUUMHCKOIO BMEINATEIIBCTBA, HX IIOCJHEACTBUSAX M  OXHIAEMBIX
pe3yibTaTax OKa3saHUs MEIUITMHCKOM IIOMOIIH,

® APYrue CBECACHUS, OTHOCALIMECS K IIPEAMETY JOroBOpa.

8.5. IlanueHTHI, MOJB3YIOIIMECS IUIATHBIMH MEIUIMHCKUMH yCiyramu, 00s3aHbI BBIIOJIHSTH
TpeboBaHusl, 0OecreynBaroye KaueCTBEHHOE MPENOCTaBICHNE TIIATHON MeTHIIHHCKOM YCIIYTH,



BKJIIOYasi COOOIIEHHE Ucnonaurento HGO6XOJII/IMBIX U1 HETO0 CBEHCHHM, a Takxe
ycTaHOBII€HHBIE B KitnHuKe [IpaBHjIa BHYTPEHHErO pacnopsiaKa s COTPYIAHHUKOB U ITAITUECHTOB.

8.6. YupexieHre IpeocTaBiser MoTpeGHTeNo (3aKOHHOMY TPEJCTABUTENIO MOTPEGHTES) 11O
€ro TPeOOBAHHIO U B JIOCTYIHOI st Hero hopme HH(POPMAIHIO:

® O COCTOSIHUM €ro 3I0POBBs, BKIIHOYAs CBCACHUSI O pE3yJbTaTax O6CJ'IC,HOB3HI/I51, JAuar"ose,
MCTOZax JICYCHHUSI, CBSA3AHHOM C HHUMH PHUCKC, BO3MOXXHBIX BapHaHTaxX M IIOCJIEICTBUSX
MCIMIIMHCKOr0 BMEILIATEIbCTBA, 0XKUIAEMBIX pe3ynbpTarax JICUCHUd,

* 00 HCIOJB3yeMBIX IPU INPEIOCTABICHHH IUIATHBIX MEIUIIHHCKUX YCIYT JIeKapCTBEHHBIX
fipeliapatax M MEIMIUHCKUX H3JEIUAX, B TOM YHCIIE O CPOKAX HX FOMHOCTH (FapaHTHHHBIX
CPOKaX), OKa3aHusAX (IMPOTHBONOKA3AHUSX) K IIPHMEHEHHIO.

8.7. B ciyuae oTkasa moTpeGUTENs HOCIE 3aKTIOYeHHS JIOTOBOpPA OT IOJIyYEHHS] MEJUIIMHCKUX
YCIyr JIoToBOp - pactopraetcs. Vcmomuutens uHGOpMEpYeT mOTpeGuTeNs (3akasumka) o
PacTOPIKEHUH AOTOBOPA 110 HHULATUBE TOTPEOUTEIL.

8.8. HcrnommureneM Iocie WCIONHEHMS OTOBOPA BBILIAIOTCS HOTPEOUTEIO  (3aKOHHOMY
IPEACTABUTEIIO MOTPEOUTEIIS]) MEAUITMHCKHE TOKYMEHTH (KOIHH MeIUIAHCKIX JOKYMEHTOB,
BBITHCKH M3 MEIUIHMHCKUX JIOKYMEHTOB), OTP&XKAIOIIUE COCTOSHHE €ro 3J0POBBS IOCIE
IOJTyYEHHUS [UIATHBIX MEAUIUHCKHUX YCIIYT.

8.9. 3akmoueHHe 10roBopa JOGPOBOIBHOTO MEIHITMHCKOTO CTpaxoOBaHMs M oOIJiaTa
MCIHMIMHCKUX  yCIIYT, MPEJOCTaBISCMBIX B COOTBETCTBHM ¢ YKAa3aHHBIM JIOTOBOPOM,
OCYLIECTBIIAIOTCA B COOTBETCTBMM ¢ ['paxmaHckuM KomekcoMm Poccuifckoit Qenepannu u
3akonom Poccuiickoit ®eneparmu  «O6 opraﬁnzamm cTpaxoBoro pena B Poccuiickoin
Denepanuny,

8.10. HcrmomHuTeNnb mNpenoCTaBisfeT IUIATHBIE METHITHHCKHE YCIIyT'H, KadeCTBO KOTOPBIX
COOTBETCTBYCT YCIIOBUAM JIOTOBOPA, & IIPH OTCYTCTBHU B JJOTOBOPE YCIOBHI 06 MX KauecTRE —
TPeOOBaHMAM, IIPEOBSBIIEMBIM 3aKOHOIATEIHCTBOM Poccmifckoit @enepay K yciyram
COOTBETCTBYIOIIETO BU/A. '

8.11. IlnaTHple MEIMIHHCKHE yCIYTH IPEIOCTABISIOTCS IpA HAJIMYMK HH()OPMHPOBAHHOIO
JI0OPOBOJIEHOTO COTJIACHS HOTPEOUTENS (3AKOHHOTO IIPEACTABHTENS IOTPEOUTENIS), TaHHOTO B
mopsiIKe, YCTaHOBJICHHOM 3aKOHOZIATEeNbCTBOM Poccuiickoit Denepanun 06 oxpane 370pOBbs
rpaXkiaH.

8.12. B COOTBeTCTBHH C 3aKOHONATENHCTBOM PoccHiickoil Qenepanuu YupexneHue Hecer
OTBETCTBEHHOCTh IIepeJ| NOTPeOUTENeM 3a HEHCIONHEHHE MM HEHaIekKallee HCIONHEHHe
YCJIOBHH JI0roBOpa, HECOONIONCHHE TPeOOBaHUM, MPEIbIBISEMBIX K METOIAM JIUarHOCTHKH,
NPO(QUIAKTHKY U JICUECHHUS, Pa3pelIeHHbIM Ha Tepputopun Poccuiickoit Denepannu, a takxe B
CJIy4ac MPpUIMHEHHUS Bpe/ia 3/I0pOBBIO U XKH3HH TOTPEOUTEIS,

8.13. IIpeTeH3un U CHOPHI, BO3HUKIIIE MeXJy MoTpebuTeneM (3aKa3zunkom) u OpraHmsanusm
PaspeIlaoTCs TO COTJIAIICHHIO CTOPOH WM B CyJeOHOM IIOpSOKE B COOTBETCTBHH C
3aKoHOAaTebeTBOM Poccuiickoit Oenepanun.



